
Procedure for an external booking of the FACS service: 

 

1. enquiry about interest in the FACS service- Via e-mail / telephone or on the LIV-HP 

with your own e-mail name 

 

2. send the forms (FACS information, rules of use, terms and conditions of use and 

measurement of unfixed cells) or alternatively download from the LIV-HP 

 

3. sign return form Terms and Conditions of Use (accepted) 

 

4. appointment allocation (and instruction in the use of TP-FACS if necessary) by TP-

MA in LIV-outlook with identifier for external users in BN registration 

 

5. sign form for measurement of unfixed cells, then 

 

6. perform the service on the devices 

 

7. read out the times from the log files of the software (quarterly) and transfer to invoices 

 

8. sending the times with prices to the purchasing department 

 

9. invoicing to the customer by purchasing/accounting 

 




